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1 Scope 1 Scope
2 Terms, d terms. 2 Terms and
21 Temms and deninitians
22 Abbrevialed terms
3 soplal 3 L social r il
31 The social of Historcal 31 The social responsibility of organizations: Historical background .
32 Recent iends In social responsioilly ... 34 |Reconttisndainsosialy
33 Characteristics of soclal responsiiity.. 33 Characteristics of socia
34 The state and social resgonsibility 34  The state and social
a ples of social 4 Principles of social P y
41 General 41 Genera
42 Accountabiiity 4.2
43 Transparency... 43 Trar Y
44 Etnhical behaviour —— 44 Ethical behaviour
45  Respect for stakehalder nterests 4.5 Respect for interests.
46 Respect 15F he rule of law. 48 Respect for the rule of law.
a7 Respect for intemational norms of behaviour 47 pect for nerms of
48 Respect for human rignts .. s TS 48 Respect for human rights
5 Recognizing social responsibility and engaging 5 I} social resp and
51 General B4 General
52 Recognizing social responsibility. 62 social r
53 and 53 Stal and
L} Guidance on social core subjects. [ on social r core subj
61 General 6.1 General.
62  Organizational govemance .. 6.2 o al gover
63 Human rights 63 Human rights.
64 Labour practices 6.4 Labour practices
6.5 The environment. 6.5 The
66  Fairoperating practices 66 Fair i
67  Consumer issues s 67  Consumer [ssues
68 Communily Involvement and development 6.8 Community and
7 Guidance on integrating social an 7 on integrating social responsibility throughout an organ
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When and how
did ISO/SR standard development continued

Aprd 2001 150 Council requests 150 Committee on Consumer Policy (COPOLCO)
o deliberate on the development of CER standard

May 2001 ISQ/COPOLCO Plenary — CSR Feasibility Study

Jume 2002 1SOCOPOLCO workshop, on Corporate Social Responsibility

Sept, 2002 150 Council adopts COPOLCO Repont and establishes Strategic
Advisory Group |SAG) on Social Responsibility

April 2004 Final Report and recommendation from SAG 10 50 Technical
Management Board (TME)

June 2004 Stockhalm Conference & pre-Conference for Developing Countries

| June 2004 150 TI';."IB decision \o proceed with development of ISC SR Guidance
Standard

Sept. 2004 150 TME assigns leadership responsibilities {o SO member bodies SIS
(Sweden) & .ﬁ-BNT 1E=razlli| - tTmnnlng:l

Det 2004 Mew Work ltem Proposal (NP) circulated among 1SO MBs

When and how
did ISO/SR standard development continued - contd

Jan.2005 | Votes: Yes - 29; No—4
On starting the development of a 150 standard (guidance) for SR

Mar. 2005 IS0 concludes Memorandum of Understanding (Mald} with International
Labaur Grgamzallan 1ILO}
| Mar. 2005 KC Plenaq.r Hleellng. Salvadqr Elvrazll

Sept. 2005 2"1 Plenary Meeung Eangkuk Thaitand
__r-.-1a,l 2006 3"’ F'Iﬂnar'_.- I'I.-'Ieetmg L1s|::-un Pnrtugar

Dec 2006 !SC:I concludes Mamnrandum of underslatmg (MeL) with UM Giuhal
| Campa:ﬂ

Jan. 2007 4"‘ Flanar_f Meetng S}.rdn!y Austraha

ch-. -EIG? 5‘“ Flenar:.-' Meeting, Wenna .ﬁ.ustna

| June 2008 150- concludes Memorandum of Understating (MolJ) with OECD
| Sept, 2008 E"‘ F'I-enar:.-' Meeting, Santiago, Chile
May 2009 ?"‘ Plenary Meeting, Guebec, Canada

14,2010 8% plenary meeting, Copenhagen, Denmark
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FTF
French speakirg
Task Force

STTF

Spanish Trarslatian
Task Force

TG 1

Funding and stake-
holder engagement

TG3 :
Operational
procedures

G2

Communication

I

TG4
Scope, SR context i
& SR principles :
| —

TGS
Suidance on core

SR subjectsissues
TG 6
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Editing
Committee

Strategic Task Groups
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\_mplementing SR J |
Standard Setting Task Groups
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ISO26000(SR) WG S| & &t

ISO/TMB/WG on Social Responsibility

N

Chair : Jorge E.R. Cajazeira (Brazil) Vice-Chair : Staffan Séderberg (Sweden)
e '

Secretary : Kristina-S:mdberg (Sweden) Co-Secretary : Eduardo Campos de Sio Thiago (Brazil
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ISO/SR WG Membership

Costa Rica (INTECO)  Kazakhstan (KAZMEMST) gy Arabia (SASO)

Egypt (EOS) Spain (AENOR)
Argentina (IRAM) Fiji (FTSOCOQ) Sweden (SIS)
Armenia (SARM) Finland (SFS) Mexico (DGN) Switzerland (SNV)
Australia (SA) France (AFNOR) Morocco/Maroc (SNIMA) Syria (SASMO)
Austria (ON) Germany (DIN) Netherlands (NEN) Thailand (TISI)
Azerbaijan (AZSTAND) ~ Ghana (GSB) Nigeria (SON) Trinidad and Tobago (TTBS)
Bahrain (BSMD) Greece (ELOT) Norway (SN) Turkey (TSE)
Bangladesh (BSTI) India (BIS) Oman (DGSM ) Ukraine (DSSU)
Barbados (BNSI) Indonesia (BSN) Panama (COPANIT) United Arab Emirates (ESMA)
Belarus {BELST) Iran [|SIR|) Peru (INDECOPI) United Kingdom (BSl)
Belgium (NBN) Ireland (NSAI) Philippines (BPS) Uruguay (UNIT)
Brazil (ABNT) Israel (Sl) Poland (PKN) USA (ANSI)
Bulgaria (BDS) Italy (UNI) Portugal (IPQ) Venezuela (FONDONQRMA)
Canada (SCC) Jamaica (JBS) Qatar (QS) Vietnam (TCVN)
Chila fli) Japan (JISC) Romania (ASRO) Zimbabwe (SAZ)
China (SAC) Jordan (JISM) Russian Federation (GOST R)
Colombia (ICONTEC) Kenya (KEBS) Saint Lucia (SLBS)

’— International Standard

AWl WD CD DiIs FDIS 18

HEEEN ]

Cote d'lvore (CODINORM) Korea republic of (KATS) gerpia (1ss) ISO
Cuba (NC) Lebanon (LIBNOR) Singapore (SPRING SG) member bodies
Denmark (DS) Malaysia (DSM) .
Ecuador (INEN) Mauritius (MSB) nominated experts
to the working group
IS0 B=2 JHE oHE
150
Stage Code
* Approved Work Item 2000 ) restricted
_ 0 WGITF
Working Draft 020 - members
] and liaisons
Committee Draft 30:00
+ Draft International Standard 4000
] : can be
Final Draft International Standard soo0 | bought
or proof available iy

B0:00
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Standards writing process

ISOMIEC

Directives, Part 1 N e Publication
Direciigs ISOACES, Fattie Tl
are here FDIS International Stage 6
T ————— . [Apprwal) Standard SR
Procedures for the |
technical work DIS
Prockdine paut i b (Enquiry) Stape =
Bl
cD
(Committes) Stage 4
WD
(Preparatory) Staged
NP New Work Item Proposal
NwP Stage 2 ] P
(Proposal) WD Working Draft
SRS »
Shagert cD Committee Draft
DIS Draft International Standard
FDIS Final DIS
1SO ISO Standard
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M| E1Mi= Microsoft, Wal-Mart, Procter &Gamble, Nike2} 2= JHZ 70 2|t OJA[A A[Rd(micro level)2|
glojct DiX|2te2E= Ted Turner, Michael Eisner(Disney), Bill Gates(Microsoft)2} 22 7[gdolof| o5t JHe=]
Ab2(individual level)2| Elo| ARZOICE. T2(1 0[F 2 ZHN, ABNESA, HHN, J|=d, sdM, §
A Aol AX Aeks LIERHTD /CHArchie B. Carroll, Ann K. Buchholtz. 2003).

2) http:f/www.corporatewatch.org

3) Business Week, Sept 11, (2000)
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AEERRE 58 B8 ASHR V9 ARSIAAdS sE5he S Holuglth o o}
b Fele 7148 AR A4S 7199 PR SR sjdstar ik = 71 ARlA A
P AR FAK(Social Investment) 2 43t} 71def “AIA Aday et ASH Aok E mE &
kA e ok 71 BRlelM FF59 olefdt AREY| ofele TET = 3loH ARl
22 A9 Sl 7ol A7IHeR FPE skl IV EEPE FFelAE Eeo] o
AL He Aztolth wEhA] ‘AREA A (social investment) AlZtellA] HH 7]9e] ARSIAZ9l]

oAl 7IdEL BAH AIte F7b] Huke AR At Sasi 87879, &2149,
]
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olge B olEFolA AlZle] ohd 71999 olelat Flddel elolst ASIE Aglo] FEY 5

FeRIAE A 10099 Atole] 71de] AL Aol 4% o7k Ha glek 3t b
S22, $4749, A9F B T ZA53 GRIY A7FsRIAE Bt glon)
UNS| 2287 79ske 4% 04 7B dnk obe Z1de) ARlEage) tistol
ZAZQ Sl 2 AL YA AR F1E) A8 vkl FHAA AAZ s

a Slek

4) Pricewaterhousecoopers, 5th Annual Global CEO Survey, (2002)

1SO260009] 02 & w3(o| AR|K miel |47



3. 7]gio] Als|=iziglo|s?

199 AR B4, A9, =5, AT £, A9 5 719 595 B 0
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Ok B0l hdow B3 J19e) 9%, ol B us Twe wes new o 2w
7 s7ke] Wk A, Ao A, Fae] T27] WRel] shiel 598 Ados Hejsir)rt 4
A ik wei 7190e) AR sl o AEe s, #AZE, 19 5 vl gk gole)

MEES ARt Jlom 213 7ige] ool Edto] dojupriw gtk A AlAId o=z 719
o] ARglAA])el thek FUE Ade gl & 5 Slvk

TAHeZ 7P ol ARE3lal v ‘CSR(Corporate Social Responsibility)©l2h= 8-01¢] 4
o7} 71dolut SAIME o} FEE g7t glo] EWEEt Aol ARdeltt) ‘CSR o= ®dE
& A%, 719, AR el wheh 2] AREEAL Ik ol 7149 AR EAYe] ol g
woll =g Ao] ohet &%, &2, Jd, ATE AEEd 5 719 ANkl B9 W
Foi7] Mot web 714 ARleds Fale Arlolr ZIde] ARlA Qe detes &
Ao} 'GSR'E “7IHARE TR 0 sl 719 A A)E ALlT TS FUA
AL BAZE Ak 7199 AR Adel) tigk 24 78S Carroll(2008) w7t 2 g3t
At = 7199 AREIFALS BAF J%( conomic  responsibility), HZ 4% (legal
responsibility), 2124 (ethical responsibility), #1242 (philanthropic responsibility) o2 7f
Fojol 71e) AHAAYS A BANLE AR o2 SIe] FE BT
Fa 90k o % AARAUS WA, SHRAYS AFHeR a7k Aelow A9
Aol AL Sl Whel ARAA) L ZtiEs AYoR Aol A JIH)
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5) Dahlisrud Alexander, (2008)
6) Welford, (1996)
7) Carrall B. & Ann K. Buchholtz(2003), p.39
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CSRe 7190 fejAom ASls AR olsjdAAEHe] WA e
doltt. &ejF oz A= A AFEAM 82 5 e Az A
A, A4, 2734 Asdel tiste] F2 olsjaAAET dAE de Ae 9
vRitt 7199 olsjEAIA 7149 ek ool glom wbA ALSH
el 44-4-4 =42 7149 olgs AASHAA 719 et oo Algts
A =& &Y A& Xﬂ%“—d]”_ gJolr}. (Corporate Social Responsibility
Come of Age Zol|A)

WBCSD
(World Business
Council for
Sustainable
Development)

7192 A13)4 3 9 (Corporate Social Responsibility)2 7]19<] %} A13] 9]
< BAl o] F7] 918k 7|49 ="o|th. CSRL 7o) fElde g dFsla A
AALS)S}F ALS A9 A SEAST 5 7159 49 AS PATIEA
ZAAA el 71odslr] g 7199 AEAQ] =golr;.

World Bank

CSR2 &AL 159 715, A9 A= AERAlE sl 259 4kl
AL P77 A3 AE7Fs T ZBAIE el Z1dstr] A3 71e] =9
oft.

UN

CSRE 7|97499] FHiAeks =2 Aol thdt Ade 7=l ol
sk Aotk W& 193 7|9 FEse] 71949 ARHer ddH ]
AA gt seEe A7l 71978F A S MAE 2450
ATk S 501 7199 ARRIAAYS AT ALE)e] el 7ol T
SAAQ omAE AolFH FHAEY APIRAE Efo] "ok il
T G 71 AtAelE AR FFS vIRIth

IBLF
(International
Business
Leader Forum)

CSRE: F%, AGAE, B3] thd 215 7pst FaAe) 7123 719)
S| 720l FHT FEolch 2 SJrlol FFEoIA) o] Al
& AP 7H1E Rolhes ol gk

. ESR | OSRE w84, WA, AAA, Ao 7IdE Ay e I ojdes o
(Business for Social B4 97 719e A= ool

Responsibility)

719AR Aol §4:8] Wiskshe MIAl Sollx] ofEAl 7ol XSS e}

ATE ABE 3 o] AYL A ol & JIPARIe] Bk

e gholAe] % %ﬂ“ﬂr 7@l #Ag ol BAAES &7l s 27t

B3 olaslal, SHehs As dvigith ofsldAA: StolAte] BigEol

Pfizer AoH G WA FFS HAE AFEECIAY aFelt =7 25

ol 71GARe) F4 Sgele) SR sol) 7S ek
2o tiste] 250] AoIE ela gl7) o]t L5 Folxpr} AAeIA
g 7K e 7190l 57] A% vl ol sl 297 ABE she

Aghgole),
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Corporate 7]%}\]?1@}&% 7]:&0] 7(:)];(—”53” :@_—73;5?],, /\}i@V—‘# ZE?:]% Z]L]E' ;—10]1:]'
Citizenship (Simon Zadek)
(IUAIBIEAl
soorm;it-? Ag7Peael 87, AA, A8 As7hs e 918 719lo] s FAl
ustainability olo] W 23S HiFsa 71Q7H ATAT|EE AGETolh
Management (A&7 s 399 3))

RIE7I5ZY)

COMPOTAE |, c1o) st Aulzg A4, 897, A8l RS Helsle) olslabiil
Sustainability

CIHRENSY)

9] Zldjell F-esh= delth (PWO

AR AP FAR RS E2R ARRo] AlA] AHERAPGA S
+E, Eatehrsol o]o] ARs)E(Social Responsibility)©]

At} $-Fajo]
7199 FL3

SRl ol He=mA ARAYTATL A71HoR fue Ao ANH gk
(Socdl g oo Agny] mEeld WA ARAEE A AN R AFe] W
Aesponsible | o) w4 wested A= AN ABYTAE ANTASE IA A
ivestment) | =42 Aj2] g ek obAloh ARIAAE AR ASHA)E 2004 Flo]A
15%, Srold 12%, ARold 002%7} A=A =rka B3 Ik
7|E} Corporate Community Involvement, Ethical Accounting, CSI

(Corporate Social Investment)

4. 7|89 AlelH2Rlol 5
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®73} Aot 7149 AlFH A
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S7VsAE Aol e
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M, =T, 71 Y &
UNe] 22879, 1502] SR(Social Responsibility) ¥53} 202 Fuhsx
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Azl B9 9, o= rd HSARYS o ANGeE=A 7199 AR #E8
e AR U= A31=57F 71959 ARIEAd S S 1

Lt adeold Y] F8 AREe 79T 3 d-siMe QAR A-1elA
o A7RKY, dde] ol Jom 7Igelt 2 ddside AGAR, A, A, A
¥4 5ol 3tk

GRIT CERES(Coalition for Environmentally Responsible Economies)ol] 2J3 1997¢l AJ2t=] ]
om 20029 EH3FtE A4 UNEP(United Nations Environment Programme)®] 342 35
T AIBZH, UN®| A7-82KGlobal Compact)? @3ste] dstar itk GRIS] A&7Fs4d Hi
X(Sustainability Reporting)= 71| A4, $743, L84 Aas e840 dele Aotk
B2 7|dSo] AFEHIte gz AvbAQl 29 Al tiF FFE3 1, AHFFA|, e
FARES H8E H ol AYE & e Al A5 0F Sustainability Reportings-
Foll, AAA 9F ¥ ohet 878 Hzoh AREE S tid Al theiiE Harslar gitk
B2 7IdSo] AR 44, AE)E HuxME Westar SIAT A7k Rlarked, du
A, AEde] Aojslo] ARAQ] 7ol HA R ik ofHd EAIA W&l GRIS 7tol=

-

Rl BE 7%, 715, ofHd 4x|9 229 oeiM &8E & A=F A¢EIU:

p

A7 2HGlobal Compact)& A AAIIA BIZUZ2 G Slojx, BHZ 71XE ZHA 7S

A A9E FZX]7]H= United Nations initiative©|T}. Global Compact H]ZUZ2~ 2G|
& 71E B EokllM 107H] 9FS AEslal A&et=s ksl Sl o] 10
7FA] 922 “Universal Declaration of Human Rights’@r ‘International Labour Organization’ ¢]
‘Fundamental Principles of Rights at Work’, ‘Rio Principles on Environment and Development’
EREEEERED

1509] AL3) A HQ(SR: Social Responsibility) 373} 24 153 7199 ARSI AHAS ofn|
3= ‘CSROIAM 'CE 2HAIE 'SRZ ARSI 2001 9€ 1S09] AHIRF AR s]o A 71
o] AHgA Alell Wik w3t Ae] B AEZF =99 o] SR(Social Responsibility) .3l
A7k 20049 49 309 WEZEE0H 2005 3¢ BEpd AubzEolx AlLA ARS)A Y (Social
Responsibility) 3915 7|&at] 4370= 15O 3= 24709 =A4)7I7HILO, UNCAD %)°llAl
30063 o] A7ksle] SR %73} A8S 913 Working Group?] 7] 2 k5 vgo] tja] =]}

8) OECD Guideline for MNEs,
9) hitp://www.unglobalcompact.org
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